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{¢!b5LbD hw59w{ 
мΦ ŀΦ  ! ƳŜƳōŜǊ ǘƻ ǎǘŀƴŘ ǿƘŜƴ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ /ƘŀƛǊΦ 

ōΦ  {ǇŜŜŎƘŜǎ ǘƻ ōŜ ŎƭŜŀǊ ŀƴŘ ǊŜƭŜǾŀƴǘ ǘƻ ǘƘŜ ǎǳōƧŜŎǘ ōŜŦƻǊŜ ǘƘŜ ƳŜŜǝƴƎΦ 

нΦ ! ƳŜƳōŜǊ ǎƘŀƭƭ ƻƴƭȅ ŀŘŘǊŜǎǎ ǘƘŜ ƳŜŜǝƴƎ ǿƘŜƴ ŎŀƭƭŜŘ ǳǇƻƴ ōȅ ǘƘŜ /ƘŀƛǊƳŀƴ ǘƻ Řƻ ǎƻΣ ŀƊŜǊ ǿƘƛŎƘ ƘŜκ

ǎƘŜ ǎƘŀƭƭ ƛƳƳŜŘƛŀǘŜƭȅ ǘŀƪŜ Ƙƛǎ ƻǊ ƘŜǊ ǎŜŀǘΦ 

оΦ bƻ ƳŜƳōŜǊ ǎƘŀƭƭ ŀŘŘǊŜǎǎ ǘƘŜ ƳŜŜǝƴƎ ŜȄŎŜǇǘ ǘƘǊƻǳƎƘ ǘƘŜ /ƘŀƛǊƳŀƴΦ 

пΦ ! ƳŜƳōŜǊ ǎƘŀƭƭ ƴƻǘ ǎǇŜŀƪ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ǘǿƛŎŜ ŜȄŎŜǇǘΥ 

ŀΦ  ¢ƘŜ aƻǾŜǊ ƻŦ ŀ Ƴƻǝƻƴ ς ǿƘƻ Ƙŀǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜǇƭȅΦ 

ōΦ  IŜκǎƘŜ ǊƛǎŜǎ ǘƻ ƻōƧŜŎǘ ƻǊ ŜȄǇƭŀƛƴ όǿƛǘƘ ǘƘŜ ǇŜǊƳƛǎǎƛƻƴ ƻŦ ǘƘŜ /ƘŀƛǊύΦ 

рΦ ¢ƘŜ aƻǾŜǊ ƻŦ ŀ tǊƻŎŜŘǳǊŀƭ aƻǝƻƴ ς ό!ŘƧƻǳǊƴƳŜƴǘ ƭŀȅ ƻƴ ǘƘŜ ǘŀōƭŜΣ aƻǝƻƴ ǘƻ tƻǎǘǇƻƴŜύ ǘƻ ƘŀǾŜ ƴƻ 

ǊƛƎƘǘ ǘƻ ǊŜǇƭȅΦ 

сΦ bƻ ǎǇŜŜŎƘŜǎ ǘƻ ōŜ ƳŀŘŜ ŀƊŜǊ ǘƘŜ άvǳŜǎǝƻƴέ Ƙŀǎ ōŜŜƴ Ǉǳǘ ŀƴŘ ŎŀǊǊƛŜŘ ƻǊ ƴŜƎŀǘŜŘΦ 

тΦ ! ƳŜƳōŜǊ ǊƛǎƛƴƎ ƻƴ ŀ άtƻƛƴǘ ƻŦ hǊŘŜǊέ ǘƻ ǎǘŀǘŜ ǘƘŜ Ǉƻƛƴǘ ŎƭŜŀǊƭȅ ŀƴŘ ŎƻƴŎƛǎŜƭȅΦ ό! άtƻƛƴǘ ƻŦ hǊŘŜǊέ 

Ƴǳǎǘ ƘŀǾŜ ǊŜƭŜǾŀƴŎŜ ǘƻ ǘƘŜ ά{ǘŀƴŘƛƴƎ hǊŘŜǊǎέύΦ 

уΦ ! ƳŜƳōŜǊ ǎƘƻǳƭŘ ƴƻǘ ά/ŀƭƭέ ŀƴƻǘƘŜǊ ƳŜƳōŜǊ Ψ¢ƻ hǊŘŜǊέ ōǳǘ Ƴŀȅ ŘǊŀǿ ǘƘŜ ŀǧŜƴǝƻƴ ƻŦ ǘƘŜ /ƘŀƛǊ ǘƻ ŀ 

όά.ǊŜŀŎƘ ƻŦ hǊŘŜǊέύΦ 

 ōΦ  Lƴ ƴƻ ŜǾŜƴǘ ǎƘŀƭƭ ŀ ƳŜƳōŜǊ Ŏŀƭƭ ǘƘŜ /ƘŀƛǊ ǘƻ ƻǊŘŜǊΦ 

фΦ ! άvǳŜǎǝƻƴέ ǎƘƻǳƭŘ ƴƻǘ ōŜ Ǉǳǘ ǘƻ ǘƘŜ ǾƻǘŜ ƛŦ ŀ ƳŜƳōŜǊ ŘŜǎƛǊŜǎ ǘƻ ǎǇŜŀƪ ƻƴ ƛǘ ƻǊ ƳƻǾŜ ŀƴ ŀƳŜƴŘƳŜƴǘ 

ǘƻ ƛǘ ŜȄŎŜǇǘΣ ǘƘŀǘ ŀ tǊƻŎŜŘǳǊŀƭ aƻǝƻƴΣ ǘƘŜ άtǊŜǾƛƻǳǎ    vǳŜǎǝƻƴέΦ 

млΦ άtǊƻŎŜŜŘ ǘƻ ǘƘŜ ƴŜȄǘ .ǳǎƛƴŜǎǎέ ƻǊ ǘƘŜ /ƭƻǎǳǊŜΥ ά¢Ƙŀǘ ǘƘŜ vǳŜǎǝƻƴ ōŜ bƻǿ tǳǘέΣ Ƴŀȅ ōŜ ƳƻǾŜŘ ŀǘ ŀƴȅ 

ǝƳŜΦ 

ммΦ ²ƘŜƴ ŀ Ƴƻǝƻƴ ƛǎ ǿƛǘƘŘǊŀǿƴ ŀƴȅ ŀƳŜƴŘƳŜƴǘ ǘƻ ƛǘ ŦŀƭƭǎΦ 

мнΦ ¢ƘŜ /ƘŀƛǊƳŀƴ ǘƻ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ǘƻ ŀ ά/ŀǎǝƴƎ ±ƻǘŜέΦ 

моΦ LŦ ǘƘŜǊŜ ƛǎ Ŝǉǳŀƭƛǘȅ ƻŦ ǾƻǝƴƎ ƻƴ ŀƴ ŀƳŜƴŘƳŜƴǘΣ ŀƴŘ ƛŦ ǘƘŜ /ƘŀƛǊƳŀƴ ŘƻŜǎ ƴƻǘ ŜȄŜǊŎƛǎŜ Ƙƛǎ ŎŀǎǝƴƎ ǾƻǘŜΣ 

ǘƘŜ ŀƳŜƴŘƳŜƴǘ ƛǎ άƭƻǎǘέΦ 

мпΦ tǊƻǾƛǎƛƻƴ ǘƻ ōŜ ƳŀŘŜ ŦƻǊ ǇǊƻǘŜŎǝƻƴ ōȅ ǘƘŜ /ƘŀƛǊƳŀƴ ŦǊƻƳ ǾƛƭƛŬŎŀǝƻƴ όtŜǊǎƻƴŀƭ !ōǳǎŜύΦ 

н 



 

bh¢L/9 !b5 !D9b5! hC ¢I9  ру¢I  !bb¦![ D9b9w![ a99¢LbD 

bƻǝŎŜ ƛǎ ƘŜǊŜōȅ ƎƛǾŜƴ ǘƘŀǘ ǘƘŜ руǘƘ !ƴƴǳŀƭ DŜƴŜǊŀƭ aŜŜǝƴƎ ƻŦ ǘƘŜ YƛƴƎǎǘƻǿƴ   /ƻ-ƻǇŜǊŀǝǾŜ /ǊŜŘƛǘ ¦ƴƛƻƴ 

[ƛƳƛǘŜŘ ƛǎ ǎŎƘŜŘǳƭŜŘ ǘƻ ōŜ ƘŜƭŘ ƻƴ aƻƴŘŀȅΣ bƻǾŜƳōŜǊ олΣ нлнлΣ ŀǘ ǘƘŜ aŜǘƘƻŘƛǎǘ /ƘǳǊŎƘ IŀƭƭΣ  YƛƴƎǎǘƻǿƴ ŀǘ 

пΥол ǇƳΦ   

! D 9 b 5 ! 

ht9bLbD {9{{Lhb 

мΦ  !ǎŎŜǊǘŀƛƴƳŜƴǘ ƻŦ vǳƻǊǳƳ  

нΦ  /ŀƭƭ ǘƻ hǊŘŜǊ ŀƴŘ ²ŜƭŎƻƳŜ   

оΦ  tǊŀȅŜǊ  

пΦ  bŀǝƻƴŀƭ !ƴǘƘŜƳ 

рΦ  /ǊŜŘƛǘ ¦ƴƛƻƴ {ƻƴƎ 

сΦ  !ǇƻƭƻƎƛŜǎ ŦƻǊ !ōǎŜƴŎŜ 

тΦ  {ƛƭŜƴǘ ¢ǊƛōǳǘŜ 

уΦ  DǊŜŜǝƴƎǎ 

.¦{Lb9{{ {9{{Lhb 

мΦ /ŀƭƭ ǘƻ hǊŘŜǊ   

нΦ !ŘƻǇǝƻƴ ƻŦ {ǘŀƴŘƛƴƎ hǊŘŜǊǎ 
 

оΦ  aƛƴǳǘŜǎ ƻŦ ǘƘŜ ртǘƘ !ƴƴǳŀƭ DŜƴŜǊŀƭ aŜŜǝƴƎ 

όŀύ !ƳŜƴŘƳŜƴǘǎ ŀƴŘ /ƻƴŬǊƳŀǝƻƴ  

όōύ aŀǧŜǊǎ ŀǊƛǎƛƴƎ ŦǊƻƳ ǘƘŜ aƛƴǳǘŜǎ 

пΦ      wŜǇƻǊǘǎ ς tǊŜǎŜƴǘŀǝƻƴ ŀƴŘ !ŘƻǇǝƻƴ 

όŀύ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ 

όōύ ¢ǊŜŀǎǳǊŜǊ ŀƴŘ !ǳŘƛǘƻǊ 

όŎύ /ǊŜŘƛǘ /ƻƳƳƛǧŜŜ  

όŘύ {ǳǇŜǊǾƛǎƻǊȅ /ƻƳƳƛǧŜŜ  

όŜύ 9ŘǳŎŀǝƻƴ /ƻƳƳƛǧŜŜ  

рΦ 9ƭŜŎǝƻƴ ƻŦ  

 όŀύ hŶŎŜǊǎ 

 όōύ !ǳŘƛǘƻǊǎ 

сΦ wŜǎƻƭǳǝƻƴ 

тΦ bŜǿ .ǳǎƛƴŜǎǎ  

уΦ !ŘƧƻǳǊƴƳŜƴǘ 

 
/ƻ-ƻǇŜǊŀǝǾŜƭȅ ȅƻǳǊǎ 

 

 

{ƛǎΦ !ƴƎŜƭƛǘŀ aƛƭƭŜǊ 

о 



 

 
CREDIT UNION PRAYER 
 

LORD, Make me an instrument of thy peace 

Where there is hatred, Let me sow Love, 

Where there is injury Pardon; 

Where there is doubt Faith; 

Where there is despair Hope; 
 
Where there is darkness Light; 

Where there is sadness Joy. 

 

O divine Master, grant that I may not so much seek 

To be consoled, as to console; 

To be understood, as to understand; 

To be loved, as to love; 

For it is in giving, that we receive; 

It is in pardoning, that we are pardoned; 

It is in dying, that we are born to eternal life, 

 

Bless, O Lord our deliberations and grant that  

whatever 

We may say and do will have Thy blessing and  

Guidance through Jesus Christ our Lord. 

 

Amen. 

 

THE NATIONAL ANTHEM OF ST.VINCENT AND THE 
GRENADINES 
 

St Vincent, Land so beautiful 

With Joyful hearts we pledge to thee 

Our Loyalty and Love and Vow 

To keep you ever free. 
 

Hairoun Our fair and Blessed Isles 

Your mountains high so clear and green 

Are home to me though I may stray 

A haven calm serene. 

 

Our little sister Islands are 

Those gems, the lovely Grenadines 

Upon their seas and golden sands 

The sunshine ever beams. 

 

Refrain 
 
Whateôer the future brings 
Our faith will see us through 
May peace reign from shore to shore 

And God bless and keep us true 

 
 
 

 
BROTHERS IN CO-OPERATION 

 

aŜƴ ŀƴŘ ²ƻƳŜƴ ƻŦ ǘƘŜ ƴŀǝƻƴΣ 

Wƻƛƴ ǳǎ ƛƴ Ŏƻ-ƻǇŜǊŀǝƻƴ 

CƻǊ ƻǳǊ ǎƻŎƛŀƭ ŜƭŜǾŀǝƻƴ 

IŀǎǘŜƴ ǘƻ ǘƘŜ Ŏŀƭƭ 

¢ƘŜ ǇǊŜǎŜƴǘ ƛǎ ǘƘŜ ǝƳŜ ŦƻǊ ŀŎǝƻƴ 

[Ŝǘ ƴƻ ǎŜƭŬǎƘ Ŏƭŀǎǎ ƻǊ ŦŀŎǝƻƴ 

IŜǊŜ ŀƳƻƴƎ ȅƻǳ ǎǇǊŜŀŘ ŘƛǎǘǊŀŎǝƻƴΣ 

/ƻƳŜ ƻƴŜ ŀƴŘ ŀƭƭΦ 

 

wŜŦǊŀƛƴΥ 

 

IŀƴŘ ƛƴ ƘŀƴŘ ƻƴ ǇǊŜǎǎƛƴƎΣ 

!ƭƭ ƻǳǊ ǿǊƻƴƎǎ ǊŜŘǊŜǎǎƛƴƎΣ 

²ƻǊƪ ŀƴŘ ǿŜ ǊƛƎƘǘ ǎƻƻƴ ǎƘŀƭƭ ǎŜŜ 

²ƛŘŜ ǎŎŀǧŜǊŜŘ Ƴŀƴȅ ŀ ōƭŜǎǎƛƴƎ 

9ǊƴŜǎǘ ǘǊǳŜ /ƻ-ƻǇŜǊŀǝƻƴΣ 

.Ŝ ƻǳǊ ƎƭƻǊƛƻǳǎ ŀǎǇƛǊŀǝƻƴ 

¢ƛƭƭ ǿŜ ǎŜŜ ŀƳƻƴƎ ǘƘŜ ƴŀǝƻƴΣ 

[ƻǾŜ ŦƻǊ ƻƴŜ ŀƴŘ ŀƭƭΦ 

 

.Ŝ ƻǳǊ ŜũƻǊǘǎ ƴŜǾŜǊ ǝǊƛƴƎΣ 

9ŀŎƘ ǎǳŎŎŜǎǎ ŀ ƴŜǿ ƛƴǎǇƛǊƛƴƎΣ 

IŜǊŜΩǎ ŀ ŎŀǳǎŜ ȅƻǳǊ ŀƛŘ ǊŜǉǳƛǊƛƴƎ 

IŜǊŜΩǎ ǿƻǊƪ ŦƻǊ ȅƻǳΦ 

/ƻƳŜ ŀƴŘ ƳŀƪŜ ŜŀŎƘ Ƴŀƴ ŀ ōǊƻǘƘŜǊΣ 

LŦ ȅƻǳΩǊŜ ǎǘǊƻƴƎ ŎƻƳŜ ƘŜƭǇ ŀƴƻǘƘŜǊΣ 

{ǘǊƻƴƎ ŀƴŘ ǿŜŀƪ Ŏŀƴ ŀƛŘ ŜŀŎƘ ƻǘƘŜǊ 

LŦ ǘƘŜƛǊ ƘŜŀǊǘǎ ōŜ ǘǊǳŜΦ 

 

{ŜŜ ǘƘŜ ōŀƴƴŜǊ ǿŀǾƛƴƎ ƻΩŜǊ ǳǎΣ  

IŜŀǊ ǘƘŜ ƳŜƴ ǿƘƻΩǾŜ ƎƻƴŜ ōŜŦƻǊŜ ǳǎΣ  

{ŜƴŘƛƴƎ ōŀŎƪ ǘƘŜ ǎƘƻǳǝƴƎ ŎƘƻǊǳǎ  

YŜŜǇ ǘƘŜ ƅŀƎ ǳƴŦǳǊƭŜŘΣ  

¢ƘŜƛǊΩǎ ǘƘŜ ǎŜŜŘ ǘƘŀǘ ƴƻǿ ǳǇǎǇǊƛƴƎƛƴƎΣ 

IƻǇŜ ǘƻ Ƴŀƴȅ ŀ ƘŜŀǊǘ ƛǎ ōǊƛƴƎƛƴƎ 

!ƭƭ ƻǳǊ Ƴƻŀƴǎ ǿŜΩƭƭ ŎƘŀƴƎŜ ǘƻ ǎƛƴƎƛƴƎ 

!ȅŜΣ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǿƻǊƭŘΦ 

п 



 

/hwthw!¢9 twhCL[9 
 

5!¢9 hC w9DL{¢w!¢Lhb      w9DL{¢9w95 hCCL/9  
мн¢I !ǇǊƛƭ мфру       YΦ/Φ/Φ¦Φ CƛƴŀƴŎƛŀƭ /ŜƴǘǊŜ 

         tΦh .ƻȄ мроо   

         DǊŀƴōȅ {ǘǊŜŜǘ 

         YƛƴƎǎǘƻǿƴ 
         {ǘ ±ƛƴŎŜƴǘ ŀƴŘ ǘƘŜ DǊŜƴŀŘƛƴŜǎ 

.h!w5 hC 5Lw9/¢hw{ 
{ƛǎΦ /ȅƴǘƘƛŀ IƻǇŜ-.ǊƻǿƴŜ   -           tǊŜǎƛŘŜƴǘ 
.ǊƻΦ ¢ŜǊǊŀƭ aŀǇǇ     - ±ƛŎŜ tǊŜǎƛŘŜƴǘ 
{ƛǎΦ !ƴƎŜƭƛǘŀ aƛƭƭŜǊ    - {ŜŎǊŜǘŀǊȅ 
.ǊƻΦ     .ŜǊƴŀǊŘ WƻƘƴ    - ¢ǊŜŀǎǳǊŜǊ 
{ƛǎΦ aŀǊƭȅƴ LǎŀŀŎǎ-wƛŎƘŀǊŘǎ  - 5ƛǊŜŎǘƻǊ 
.ǊƻΦ /ƻƭƛƴ WƻƘƴ    - 5ƛǊŜŎǘƻǊ                                                                                                 
.ǊƻΦ WŜǊƻƳŜ 5Ŝ {ƘƻƴƎ   - 5ƛǊŜŎǘƻǊ 

/w95L¢ /haaL¢¢99 

.ǊƻΦ ¢ƛƳƻǘƘȅ {Ŏƻǧ    - /ƘŀƛǊƳŀƴ 

{ƛǎΦ Wǳŀƴƛƪŀ WƻǎŜǇƘ   - {ŜŎǊŜǘŀǊȅ  

.ǊƻΦ hǎƴŜǘƘ /ŀǘƻ    -  aŜƳōŜǊ 

{ƛǎΦ  LƴƎǊƛŘ {ǳǎŀƴ /ƭŀǊƪŜ   - aŜƳōŜǊ 

{ƛǎΦ [ƛŎƛŀ bŜǊƻ    - aŜƳōŜǊ 

 

{¦t9w±L{hw¸ /haaL¢¢99 

.ǊƻΦ 9ƭǾƛǎ 5ǳōƭƛƴ    - /ƘŀƛǊƳŀƴ 

{ƛǎΦ !ƪŜƛǎƘŀ ¸ŜŀǊǿƻƻŘ   - {ŜŎǊŜǘŀǊȅ 

.ǊƻΦ {ǘŜǾŜ aƛƭƭƛƴƎǘƻƴ   - aŜƳōŜǊ 

.ǊƻΦ YŀȊƻƴ {ƛƳƳƻƴǎ   - aŜƳōŜǊ 

 

95¦/!¢Lhb /haaL¢¢99 

{ƛǎΦ WƻǎŜƭƭŜ Wƻǎƭȅƴ-²ƘƛǘŜ   - /ƘŀƛǊƳŀƴ 

{ƛǎΦ DŀƭŜ ¢ƘƻǊǇŜ    - {ŜŎǊŜǘŀǊȅ 

{ƛǎΦ  !ǊƭŜǧŜ aŀƭƻƴŜȅ   - aŜƳōŜǊ 

.ǊƻΦ  /ŀǊƭƻƴ WŀƳŜǎ    - aŜƳōŜǊ 

.ǊƻΦ aŀǊǝƴ {ƘŜŜƴ    - aŜƳōŜǊ 

  

  

.!bY9w     !¦5L¢hw                           {h[L/L¢hw 

.ŀƴƪ ƻŦ {ǘΦ ±ƛƴŎŜƴǘ ϧ ǘƘŜ DǊŜƴŀŘƛƴŜǎ  YtaD                   {ŀǳƴŘŜǊǎ ϧ IǳƎƎƛƴǎ 

       

р 



 

{¢!CC twhCL[9 
aǊΦ  /ƭŜƳŜƴǘ [ȅƴŎƘ   - /ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ                       
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MINUTES OF THE 57th ANNUAL GENERAL MEETING (AGM)  

OF THE 

KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED (KCCU) 

HELD AT THE METHODIST CHURCH HALL ON 7
th
 OCTOBER, 2019 BEGINNING AT 4:30 PM. 

 

OPENING SESSION 

 

1. ASCERTAINMENT OF A QUORUM 

 

 The Financial Services Authority (FSA) ascertained that there was a quorum. 

 

2. CALL TO ORDER AND WELCOME 

 

 The meeting was called to order by Bro. Jerome De Shong, Director of KCCU and chairman 

of the opening session of the Annual General Meeting.  

 

3. PRAYER 

 

 The Credit Union prayer was read by the members assembled. 

 

4. NATIONAL ANTHEM AND CREDIT UNION SONG 

 

 The National Anthem of St. Vincent and the Grenadines and the Credit Union Song was    

rendered by Sis. Judith Seaman. 

 

5. APOLOGIES FOR ABSENCE 

 

 There were no apologies for absence. Membership was informed of the resignation of       

Bro. Dominic White from the Board of Directors (BOD) and his replacement was Bro. Bernard 

John. 

 

6. SILENT TRIBUTE 

 

 A one minute silence was observed in memory of members who died. 

 

7. GREETINGS 

 

 Greetings were received from the following organizations in attendance:- 

  

¶ General Employees Co-operative Credit Union Ltd (GECCU) 

¶ SVG Co-operative Credit Union League 

¶ St. Vincent and the Grenadines Teachers Co-operative Credit Union Ltd. 

¶ Police Co-operative Credit Union Ltd. 
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BUSINESS SESSION 

 

1. CALL TO ORDER 

 

 Sis. Cynthia Hope/Browne, President of the Board of Directors and Chairman of the   

meeting, called the business session to order. 

 

2. ADOPTION OF THE AGENDA AND STANDING ORDERS 

 

 Sis. Angelita Miller, Secretary of the Board of Directors (BOD), presented the agenda 

which was published on page five of the Annual General Meeting (AGM) booklet to the 

meeting. 

 

 A motion to adopt the Agenda and the standing orders was moved by Bro. Rohan        

Providence and seconded by Sis. Judith Seaman.  The motion was carried. 

 

3. ANNUAL GENERAL MEETING DELAY  

 

 The President explained the reasons for the delay in holding the AGM.  She stated that 

the postponement was due to complications with the first-time implementation of           

International Financial Reporting Standards (IFRS) 9 and thanked the Financial Services 

Authority  (FSA) for approving the extension of the statutory meeting due date. 

 

4. MINUTES OF THE 56
th
 ANNUAL GENERAL MEETING 

 

4.1 Amendment and Confirmation 

 

 Bro. Harvey Farrell moved a motion, seconded by Bro. Alphonso Myers, to accept the 

minutes as read.  The motion was carried. 

 

 Page 3 ï correction of Bro. Terral Mappôs title: delete ñDirectorò and insert ñVice    

Presidentò.  Bro. Jerome De Shongôs title: delete ñVice Presidentò  and insert  

ñDirectorò. 

 

 Page 7 ï Sis. Akeisha Yearwoodôs title should be corrected to read ñMemberò and   

delete ñSecretaryò.  For Bro. Elvis Dublinôs title: delete ñmemberò and replace with 

ñSecretaryò. 

 

 Page 10  item 5 ï Apologies for Absence was given for Sis. Marlyn Richards. 

 

 Page 14 ï Bro. Leroy ñRockò was corrected to read Bro. Leroy ñRocqueò. 

 

 Page 19 ï Bro. ñAlleyneò Weekes was corrected to read Bro. ñAlainò Weekes. 
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 Page 19 ï Sis. ñAkishaò Yearwood was corrected to read Sis. ñAkeishaò Yearwood. 

 

4.2 Matters Arising 

 

 Bro. Cools Vanloo asked for an update on the EC$900k (k=EC$ 000ôs) loan mentioned 

on Page 12. The President replied that the security was in the process of foreclosure, 

advertised and available for sale. 

 

 Bro. Harvey Farrell asked for an update on the ñKitchenò lands at Brighton and whether 

any other investment considerations were made. 

 

 Bro. Terral Mapp, Vice President and Chairman of the Building and Investment     

Committee, responded by referring to page 90 note 12 to indicate that there was a   

decrease of EC$653k in the value of the land.  He cautioned that holding the property 

could result in further reductions in value and adversely impact future dividend        

payments.   He stated that divestment was still an option and invited suggestions from 

the floor.  Bro. Romal John suggested that the Kitchen lands be leased. 

 

 A motion for the adoption of the minutes was moved by Bro. Harvey Farrell and se-

conded by Bro. Steve Millington. The motion was carried. 

 

5. REPORTS ï PRESENTATION AND ADOPTION 

 

5.1 BOARD OF DIRECTORôS REPORT 

 

 Bro. Timothy Scott moved a motion, seconded by Sis. Annis Bailey-Providence, to accept 

the BOD Report as read.  The motion was carried. 

 

5.1.1 Discussion on BOD Report 

 

  Bro. Cools Vanloo asked for an explanation of the relevance of the Economic Review 

 section of the BOD Report, noting that it was too vague and not tailored to show how it 

 affected the Credit Unionôs operations.  The President responded that its relevance 

 was contextual and geared towards an understanding of the economic environment in 

 which KCCU operated.  

 

  Bro. Harvey Farrell commended the outstanding performance of the staff outlined in 

 the Awards section.  He also requested an update of the fraud situation at our 

 Canouan branch. He was informed by the President that the perpetrator faced trial in a 

 Court of Law, was found guilty and was sentenced.  She also stated that those      

 members whose accounts were affected by the fraud were rectified. 
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 Bro. Martin Sheen asked for a date when the ATM (Automated Teller Machine)        

 implementation would be completed.  In addition, he enquired whether or not it would 

 be offered as card services through another institutionôs ATM system.  The President 

 confirmed that the Credit Union was in the testing phase; and on the second question 

 stated that KCCU card services would use the Bank of St. Vincent and the Grenadines 

 ATM network . 

 

 Bro. Vanloo inquired on the status of the collateral used to secure COMFI loans and 

 whether any monies were transferred to KCCU upon its liquidation and if not what 

 would the monies be used for when received.  The Chief Executive (CEO) of KCCU, 

 Bro. Clement Lynch, answered that loans sourced under COMFI while it was in        

 operation, were mortgaged to that entity and the title vested in that organisation.  In   

 order to fully realize on those loans, KCCU was awaiting the transfer of title which was 

 being done through the Liquidator Brian Glasgow of KPMG.    

 

 Sis. Brenetta Dublin enquired on the expected length of time for the transfer of title.  

 The CEO replied that the transfer process had been going on for about two (2) years 

 and it was his understanding from the Liquidator that a lawyer was dealing with the  

 legal  aspect.  It was anticipated that the process would be completed to allow for the        

 recovery of assets attached to KCCUôs COMFI loans. 

 

 Sis. Marcia Martin inquired to whom her death benefit monies would be paid. The 

 President answered that the funds would be made payable to beneficiaries. 

 

 Bro. Cyril Evans expressed concerns about his exclusion from the death benefit plan 

 as he was informed that he did not have a death benefit and was at the age where he 

 could not join.  He commented that at the point of joining many years ago it was his          

 understanding that it was automatic.   

 

 A suggestion was offered by Bro. Harvey Farrell to have all non-participating          

 membership of the death benefit plan, be informed so that they may have the           

 opportunity to take the decision to join if they were eligible.  Sis. Marcelle Burgin     

 cautioned members that it was their responsibility to follow up on the status of their   

 accounts and products they use, in  order to ensure that their business were in order to 

 their satisfaction. 
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 The President, on behalf of the BOD, thanked the general membership, staff and      

 volunteers for their contributions towards KCCUôs continued success. 

 

 An amendment to the agenda was placed before the membership to have elections for 

 the BOD held after the Treasurerôs report.  Thereafter each subsequent report    

 presentation will be followed by an election to the committee of that report.  The motion 

 was moved by Bro. Terral Mapp seconded by Bro. Alphonso Myers.  The motion was 

 carried. 

 

 A motion was moved for the adoption of the BOD Report by Sis. Marcelle Burgin and 

 seconded by Sis. Joselle White. The motion was carried. 

 

5.2 TREASURERôS AND AUDITORôS REPORTS 

 

 A motion was moved by Bro. Jeremy Jackson and seconded by Sis. Euna Thompson 

 to accept the Treasurer report as read.  The motion was carried. 

 

 The Treasurer, Bro. Gillon Frederick invited the Auditors KPMG, represented by Nadia 

 Delves, to present the auditorsô report.  

 

5.2.1 Auditors Report 

 

 Ms. Delves referred to the Independent Auditorsô Report on pages 42 to 44.  She     

 stated that in the Opinion of KPMG the accompanying financial statements present 

 fairly, in all material respects, the financial position of the Credit Union as at December 

 31, 2018, and its financial performance and its cash flows for the year then ended in 

 accordance with international Financial Reporting standards (IFRS).  

 

 Ms. Delves thanked the membership and the Board of Directors for electing KPMG. 

 

5.2.2 Treasurerôs Presentation 

 

 The Treasurer outlined continued growth, compared with the previous financial year, of 

 KCCU by highlighting key performance indicators: 

 

¶ Asset base was EC$103 million (M) a growth of 4%;  

¶ Membership growth and use of the Credit Unionôs products had seen increases in 

Term Deposits of 15% and share savings of 6%; 

¶ Growth in interest income from EC$6.2M to EC$6.6M, a growth of 6%. 

 

  He proposed the following Dividend and Interest rebates:  

¶ Permanent Shares ï  6.5 % 

¶ Redeemable Shares ï  1.0% 

¶ Loan Interest Rebate ï  2.0% 
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5.2.3 Discussion on Treasurerôs and Auditorôs Report 

 

 The Treasurer explained that the adoption of the International Financial Reporting 

 Standard 9 (IFRS 9) was mandatory and it allowed for better provisioning of loan loss. 

 He thanked the staff who worked tirelessly in implementing IFRS 9. 

 

 Bro. Cools Vanloo expressed his concerns that despite growth, the organisation 

 seemed to be moving away from the core principles upon which the Credit Union was 

 founded, such as lending for providential purposes.  He pointed out further that more 

 than 90% of the loan portfolio were for consumer and mortgage loans. He asked 

 whether KCCUôs lending contributed towards the financing of micro business for the 

 creation of entrepreneurs.  He noted a decline in the quantity and value of business 

 loans.  He suggested that an allocation be made towards the support of providential 

 business loans including more flexible terms, all geared towards the fulfillment of the 

 Credit Unionôs economic responsibility to the populace of St. Vincent and the         

 Grenadines.  

 

 The Treasurer replied that risks must be balanced with the exclusive pursuit of any 

 one principle to ensure that the organization was not jeopardizing its own viability. 

 

 Bro. Jeremy Jackson asked what measures were in place to prevent another late AGM 

 due to IFRS9.  The Treasurer commented that the standard was complex, however 

 efforts were made to expose staff to various training workshops. In addition, a third 

 party data mining US based firm will be used.  Together these measures would help 

 reducing and eventually eliminating all delays. 

 

 The Treasurer also noted that the Credit Unionôs capital base was not adequate at the 

 present level of 2%.  He indicated that the capital base was a cushion used to absorb 

 unexpected losses and should range between 10% and 15%. He stated that work was 

 being  done on a capital augmentation plan, the details of which would be put to    

 membership  at a subsequent meeting. 

 

 Bro. Jackson expressed his view that more work needs to be done to improve the    

 return on assets. The Treasurer said that one option was to increase our investment 

 securities. The Treasurer also informed the membership that KCCU would be         

 embarking on the installation of a solar energy project to save electricity consumption 

 estimated at EC$1000 to $2,000 per month. 

 

 Bro. Jackson asked for an explanation of the decrease in share capital to which the      

 Treasurer replied that the decline was the result of the redemption of shares once   

 purchased by the other large Credit Unions in the initial amalgamation agreement with 

 Marriaqua Co-operative Credit Union Ltd.  
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 A motion was moved by bro. Cools Vanloo and seconded by Bro. Martin Sheen, to  

 accept the proposed dividends and rebates.   The motion was carried. 

  

 A motion for the adoption for the Treasurerôs report was moved by Sis. Licia Nero 

 and seconded by Sis. Annis Bailey-Providence. The motion was carried. 

 

5.3 CREDIT COMMITTEE REPORT  

 

 Bro. Timothy Scott, Secretary of the Credit Committee, presented the Credit           

 Committeeôs report. A motion was moved by Bro. Clement Lynch and seconded by 

 Bro. Martin Sheen to adopt the report as read. The motion was carried. 

 

5.3.1  Discussion on Credit Committeeôs Report 

 

 Bro. Scott answered earlier inquiries regarding the loans reviewed and approved. He 

 indicated that though the quantity of loans reviewed and approved decreased, the   

 value of loans increased from EC$37.1M in 2017 to EC$44.2M in 2018, a growth of 

 19.2% compared with the previous financial period.   

 

 Bro. Vanloo commented that the indication is that larger loans were being granted and 

 noted the decline of business loans from 2011-2018.  He suggested that KCCU should 

 allocate monies to lend to members for business purposes, although business loans 

 carried higher risks.   

 

 A motion was moved for the adoption of the Credit Committee report by Sis. Marlyn 

 Isaacs-Richards and seconded by Bro. Jerome De Shong.  The motion was carried. 

 

  

5.4 SUPERVISORY AND COMPLIANCE COMMITTEE  REPORT  

 

 A motion was moved by Bro. Brent Cupid and seconded by Bro. Cools Vanloo for the 

 report to be taken as read.  Bro. Rohan Providence, chairman of the Supervisory and 

 Compliance Committee, took to the podium to provide explanations. 

 

5.4.1  Discussion on Supervisory and Compliance Committeeôs Report 

 

 There were no questions. 

 

 Sis. Joselle White moved a motion, seconded by Sis. Haynes, for the adoption of the 

 Supervisory and Compliance Report. The motion was carried. 
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5.5 EDUCATION COMMITTEE REPORT 

 

 Sis. Joselle White, Chairman of the Education Committee, stood to present the      

 committee report which was accepted as read through a motion moved by Bro. Rohan 

 Providence and seconded by Sis. Arlette Maloney.  The motion was carried. 

 

5.5.1  Discussion on the Education Committeeôs Report 

 

 Sis. Marcelle Burgin questioned whether or not training was provided to new members. 

 Sis. White answered that orientation sessions were held with approximately 20% of the 

 members who joined.  Sis. Burgin commented that the number of members attending 

 orientation were low in relation to the numbers who joined. 

 

 She also inquired about an allegation leveled at the Education Committee that     

 scholarships were withdrawn from children who did not meet the requisite 75%.            

 Sis. White replied that those not achieving were few and further said that the          

 committee had taken steps, as a first option, to work with students  rather than abruptly 

 withdrawing their scholarships. 

 

 Bro. Vanloo suggested that other criteria, such as attendance and prowess, be          

 introduced in the granting of scholarships in order to achieve a more inclusive      

 scholarship program.  

 

 A motion for the adoption for the report was moved by Bro. Alston Scott and seconded 

 by Bro. Brent Cupid. The motion was carried. 

 

6. ELECTIONS and NOMINATIONS 

 

 A motion was moved earlier, at the end of the treasurerôs report, for the holding of   

 elections at the adoption of each report. 

 

6.1 Nomination Committee Members 

 

Sis. Euna Thompson   Chairman 

Bro. Alphonso Robertson  member 

Bro. Dominic White   member 

 

6.2 Board of Directors 

 

Resigned:  Bro. Dominic White 

Retiring:     Sis. Cynthia Hope-Browne and Bro. Jerome De Shong 

 

There were three vacant positions to be filled. 
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6.3 Members nominated by the Nominations Committee 

 

 Sis. Cynthia Hope-Browne 

 Bro. Jerome De Shong 

 

6.4 Nominated from the floor 

 

 Bro. Bernard John 

 Bro. Rohan Providence  

  

A motion was moved and seconded to close nominations. The motion was carried. 

 

6.5 The votes were as follows: 

 

 Sis. Cynthia Hope-Browne  90 

 Bro. Jerome De Shong    70 

 Bro. Bernard John    76 

 Bro. Rohan Providence    42  

 

The three vacant positions were filled by Sis. Cynthia Hope-Browne, Bro. Bernard John 

and Bro. Jerome De Shong. 

 

6.6 Credit Committee 

 

Retiring: Bro. Bernard John (not eligible for re-election) and Bro. Timothy Scott 

(eligible)  

 

There were two vacant positions to be filled. 

 

6.7 Members nominated by the Nominations Committee 

 

 Bro. Timothy Scott 

 Sis. Cathy- Ann Tommy-Samuel 

 

6.8 Nominated from the floor 

 

 Bro. Martin Sheen 

 Sis. Licia Nero 

 

A motion was moved and seconded to close nominations.  The motion was carried. 
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6.9 The votes were as follows 

 

 Bro. Timothy Scott      70 

 Sis. Cathy- Ann Tommy-Samuel    29 

 Bro. Martin Sheen      30 

 Sis. Licia Nero     33 

 

The two vacant positions were filled by Bro. Timothy Scott and Sis. Licia Nero. 

6.10Auditors 

 

BDO and Grant Thornton were both nominated but not seconded.  KPMG was       

 nominated and seconded.  A motion was moved and seconded to close nominations. 

 The motion was carried. 

 

Result:   KPMG was elected to serve as auditors. 

 

6.11Supervisory and Compliance Committee 

 

Retiring: Bro. Rohan Providence  

 

There was one position to be filled. 

 

6.12 Member nominated by the Nominations Committee 

 

Sis. Ruth Alves 

 

6.13 Nominated from the floor 

 

Sis. Joslyn Craigg 

Bro. Rohan Providence 

 

A motion was moved and seconded to close nominations. The motion was carried. 

 

6.14 The votes were as follows 

 

Sis. Ruth Alves    44 

 Sis. Joslyn Craigg   35 

 Bro. Rohan Providence   6 

 

 The position was filled by Sis. Ruth Alves. 

 

 A motion was moved, seconded and carried for the destruction of the ballots. 
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7. OTHER BUSINESS 

 

 Bro. Colin John, Director, indicated that a committee made up of four (4) persons from 

 the general membership and three (3) from the BOD would be required to review the 

 amendments made to the Bye Laws before it is presented to the general membership 

 for review and approval. 

 

7.1 General Membership Volunteers 

 

 Sis. Josyln Craigg 

 Sis. Licia Nero 

 Bro. Martin Sheen 

 Sis. Marcelle Burgin 

 

8. ADJOURNMENT OF MEETING 

 

 A motion was moved, seconded and carried for the meeting to be adjourned. 

 

 

 

 

 

Sis. Cynthia Hope-Browne    
 Sis. Angelita Miller 

President        Secretary 
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9. BOARD OF DIRECTORS REPORT TO THE 58
TH
 ANNUAL GENERAL MEETING OF THE 

 KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED 

 

9.1  BACKGROUND AND INTRODUCTION 
 
 The Board of Directors of the Kingstown Co-operative Credit Union (KCCU) is pleased to   
 present to you, our members, the annual financial report for the period ended 31

st
 December, 

 2019 and report on  the operational and strategic performance of the Credit Union. 
 
 I am happy to report that KCCU, continues to operate in a safe and efficient manner for our 
 membership. We have been operating in our community for over sixty-two (62) years, a great 
 achievement, and during that time we have grown to more than twenty three thousand   
 members with over EC$111 million (7.8%)  in total assets. Many changes have occurred over 
 the years but  KCCU never lost focus of service and dedication to its membership.  
 

The period under review had its challenges particularly in the financial sector. The issues with 
regards IFRS9 and Derisking caused for us to make the necessary changes in order to adapt 
to new ways of conducting business. Despite the many challenges, KCCU experienced 
growth in membership, loans and deposits. 

 
9.2 STRATEGIC AGENDA  
 

2019 marked the final year of our three-year strategic plan. Clearly we need to have ideals 
that are imbedded in our mission and vision, a strategy to map the journey, and goals to keep 
us on track in our quest for success in the long term. 
 
It must be recognised that some of these goals are continuously evolving in the face of rapid 
changes, new standards and shifts in membersô perceptions. 
 
Our strategy is driven by our quest to provide high quality and affordable services to our 
members and to grow optimally in all areas of business performance. 
 
Much success was gained through targets and goals for service levels and in meeting     
membersô satisfaction. 

 
Our core mission remains that of promoting and providing affordable high quality financial 
services that are geared principally to the development of members and our people. This is 
our ideal and the guiding light that we strive to achieve. To attain this ideal these strategic 
goals continue to be our prime focus:  
 
¶ Excellent member satisfaction 
¶ Excellent co-operative citizenry 
¶ High quality products and services 
¶ High co-operation with co-operatives 
¶ To develop high calibre excellent service 
¶ To achieve above average financial performance 
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9.3  ECONOMIC ENVIRONMENT 
 
 Preliminary data, published by the Eastern Caribbean Central Bank (ECCB), indicate that 
 the Vincentian economy improved by 0.5% in 2019. Driving this outturn was increased      
 activity in the tourism and fishing industries, supported by favourable conditions in the global 
 economy. Cruise tourism stood out as the highlight in the economy, growing from 82,079 
 passengers in 2015 to 255,225 in 2019. Benefitting from increased airlift, facilitated by the 
 Argyle International Airport, the fishing industry also soared, with exports expanding from 
 $1.5 million in 2015 to $7.9 million in 2019. The pace of growth in 2019 was partly tempered 
 by a slowdown in the construction (2.1%) and manufacturing industries (20.0%). 

 

 Following on the increased activity in 2019, 2020 commenced with an optimistic outlook. In 
 January 2020, a $1.2 billion budget, with capital expenditure of $310 million, was presented. 
 These expenditures encompass investments in a suite of construction projects comprising 
 new hotels, a modern cargo port, extensive road repair and footpaths, an  athletic track and 
 football field, bridges, and river and coastal defences. Pooled with major  private sector  
 investments in, inter alia, hotels, a call centre, and a seafood packaging facility,  the 2020 
 budgets projected to favourably impact the Vincentian economy in 2020. 

  

 The COVID-19 pandemic, which emerged as a public health issue but evolved into an      

 unprecedented economic crisis, has drastically altered the outlook. ECCB projects a decline 

 of 5.5% - 30% for OECS economies in 2020. Precipitated by travel restrictions, border     

 closures, state of emergencies, and stay-at-home orders globally, tourism in SVG has 

 ground to a halt. Export of fish products has slowed. Further, over 3,000 persons have     

 applied for unemployment benefits and displacement income at the National Insurance    

 Services (NIS) while over 1,000 cruise ship workers have returned home and are presently 

 unemployed. 

 In response, the national effort saw the crafting of a $74.05 million supplementary budget to 
 strengthen health services, provide income and related support to displaced persons and 
 businesses  and to simulate the construction and agriculture industries. Since COVID-19 
 KCCU has received requests for moratoriums from 265 members valued at $12 M. In the 
 financial industry, commercial banks and credit unions implemented loan repayment deferral 
 programmes for affected persons. As at 31 August 2020, commercial banks in SVG reported 
 loan repayment deferrals on 1,824 loans with a total outstanding balance of $361 million, 
 which represents 28.0 per cent of total loans. The deterioration in economic and labour  
 market conditions worldwide is anticipated to significantly reduce the demand for loans and 

 as such, adversely  affect the financial bottom line of financial institutions.  This pandemic 
 therefore challenges us to be even more nimble, more efficient, more innovative and 
 more responsive to the needs of members and the society.  
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9.4  BOARD OF DIRECTORS ELECTIONS, MEETINGS AND ATTENDANCE  
 

The Board of Directors has ultimate responsibility for the governance of the credit union. The 
Board also functions through a number of sub-committees namely:- Supervisory and        
Compliance Committee; Credit Committee; Education Committee; Human Resources      
Committee; and Building and Investment Committee. These committees  assisted the board 
in carrying out its responsibilities during the 2019 financial year. 
 
The further strengthen our governance obligation, Directors are required to complete the due 
diligence forms once elected to serve. 
 
Meetings of the Board are held every month in addition to convening special meetings as 
deemed necessary. In August 2019, Bro. Dominic White resigned as Director to the Board. 
His resignation left a casual vacancy thatwas filled by Bro. Bernard John.   
 
At the 57

th
 Annual General Meeting three (3) persons were elected to serve on the Board: 

Cynthia Hope-Browne; Jerome De Shong; and Bernard John.  
 
At its inaugural meeting held to elect the Executive, the Board of Directors elected              
Sis. Cynthia Hope-Browne as President, Bro Terral Mapp as Vice President, Bro. Gillion   
Frederick as Treasury and Sis. Angelita Miller as Secretary. 
 
The full Board of Directors comprised:- 

 
Sis. Cynthia Hope-Browne  President 
Bro. Terral Mapp   Vice President 
Bro. Gillon Frederick  Treasurer 
Sis Angelita Miller   Secretary 
Bro. Jerome De Shong  Director 
Bro. Bernard John   Director (Joined August 2019) 
Bro. Dominic White   Director (resigned August 2019) 
Bro. Colin John   Director 

 
 
On behalf of the Board of Directors, I wish to thank Bro. Dominic White for his many years of  
service to KCCU. 

 
 
9.5   MEETINGS AND ATTENDANCE 
 

Meetings of the Board were held monthly. In addition, three (3) special meetings were  
convened. 
 
A summary of attendance is given in Table 1. 
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 Table 1: Summary of Attendance of Board of Directors 

Names Regular 
Total 
(12) 

Special 
Total (3) 

Total 
(15) 

Sis. Cynthia Hope-Browne 12 3 15 

Bro. Terral Mapp 10 3 13 

Bro. Gillon Frederick 12 3 15 

Sis. Angelita Miller 12 3 15 

Bro. Jerome Deshong 12 3 15 

Bro. Colin John 5 2 7 

Bro. Bernard John 4 2 6 

Bro. Dominic White 7 1 8 

9.6 MEMBERSHIP 
 

KCCU continues to promote the various benefits of membership despite the challenging   
economic environment which we are now facing. During the period under review, we had a 
growth in membership of 1101 new members or 5%. Our total membership as at 31

st
         

December, 2019 was 23,213. 
 
We continue to encourage persons to use our online platform to complete applications for 
membership, especially persons abroad. We are heartened and encouraged by the response 
of our young people to become members of KCCU. Our products and services are a major 
attraction to them and particularly our social media interactions. 
 
 
New members comprised 
 
515 males 
586 females 

 
 Table 2: Breakdown of New Members 

Age Group New Members % % New Members 

 2018 2019 2018 2019 

Below 20 years  506  49 48 542 

21-25 years  118 11  11 121 

26-30 years  167 18  16 195 

31 ï 40 years  132 13  12 141 

41 ï 50 years  104 7  10 79 

Over 50 years  33 2  3 23 

 1,060 1,101 100 100 
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We thank our members for their business throughout the year and we are encouraged that 
the table above shows that 78% of new members are not more than 30 years of age. 

 
9.7  HUMAN RESOURCE DEVELOPMENT  
 

KCCU remains committed to the development of the human resource capabilities. We        
continue to focus on education, health and training and as a result develop programmes to 
assist staff, Management Committees as well as the General Membership. KCCU recognises 
and encourages a healthy lifestyle among its staff. 
KCCU  collaborated with the Ministry of Health  to do a presentation on Diabetes and effects 
of an unhealthy diet. The session was attended by twenty-five (25) staff members. In addition, 
the session also included free testing for blood sugar, blood pressure, and BMI checks. 
 

 
9.8 STAFF TRAINING AND DEVELOPMENT 
 

KCCU continues to support initiatives to upgrade staff competencies. One person completed 
a Masters Degree in Human Resource Management. Currently two staff are pursuing  BSc in 
Banking and Finance and two additional staffBSc in Human Resource Management. 
 
The following table sets out the training undertaken during the period under review. 

 
 Table 3: Staff Training, Consultations, Workshops and Seminars  

Name of Training 
(External) 

Facilitator Date Names of Persons in 
Attendance 

IFRS 9 Training Co-operative 
League Limited, 
Trinidad and       
Tobago 

12
th
 to 16

th
 March, 

2019 

Allisa Barnum 
Hadasha Butcher- 
Cruichshank 
Jonella Hanson 

First Aid, CPR & 
AED Training 

Jaric St. Vincent 29
th
 March, 2019 Allisa Barnum 

Microsoft Projects Beckles, Barbados March 2010 Ruth Stowe 
Alice Adams 

Risk Assessment 
Training 

Jaric St. Vincent 21
st
 August, 2019 Oszette Glasgow 

Hadasha Butcher-
Cruickshank 

First Aid, CPR & 
AED Training 

Jaric St. Vincent 12
th
 October, 2019 Oszette Glasgow 

Sherry-Ann Parson 
Shirlon Ashton 
Rachel Phillips 
Jared James 
Ruth Stowe 
 

Emortelle 
(Software) 

MSD Ltd 9
th
 December, 2019 Oszette Glasgow 

Diabetes and Ef-
fects of Unhealthy 
Diet Session 

Ministry of Health December 2019 25 persons  
attended 
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Internal Training 
Sessions 

Facilitator Date Number of  
Persons in  
Attendance 

Customer Service 
- Includes session 
on  Anti-Money 
Laundering Policy 

H.R. Officer 20
th
 June, 2019 24 

  H.R. Officer 18
th
 July, 2019 16 

  H.R. Officer 14
th
 October, 2019 

(Quiz) 

24 

Customer Service 
- Focus on Anti-
Money Laundering 
Policy 

Compliance Officer 18
th
 November, 

2019 

23 

9.9  STAFFING 
 

At the end of December, 2019, there was a total of forty-two (42) staff members. The follow-
ing table sets out the staff count.  
 
Table 4: Staff Count  

LOCATION   

  Male Female Total 

Kingstown 6 23 29 

Mesopotamia 2 4 6 

Bequia 1 2 3 

Canouan 0 1 1 

Union Island 1 2 3 

TOTAL 10 32 42 

9.10  RECRUITMENT AND TERMINATIONS 
 

In keeping with our recruitment policy which is geared towards building an efficient and 
trained human resource to effectively serve our members, the following positions were filled:- 
 
Marketing Officer (New post) ï March 2019 
Human Resources Officer (New post) ï May 2019 
Customer Service Representative ï July 2019 
Administrative Loans Clerk (new Post ï August 2019 
Branch Representative, Bequia ï November 2019 

 
A total of five (5) persons were recruited. Given our thrust with regards to online services        
competitive challenges and the growth of the organisation, it is imperative that the key staff  be in  
Place.  The Chief Accountant resigned in April 2019 and a suitably qualified replacement was  
employed in January 2020. Plans are afoot to recruit an Information Technology Officer in 2020. 
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9.11  AWARDS 
 

KCCU continues to recognise and award staff for their distinguished performance and long 
service, however, in light of Covid-19, the usual annual special awards dinner did not take 
place. We applaud those staff members who performed exceptionally well in their various   
areas and for their long service to the Credit Union. We urge them to keep up the good work! 
 

 
9.12  UNION MATTERS 
 

Trade Union negotiations between the Commercial Technical and Allied Workersô Union 
(CTAWU) and the Kingstown Co-operative Credit Union Limited for the contract period      
2019-2021 were progressed and completed by the end of the financial year 2019. 

 
 
9.13  BRANCH OFFICES 
 

KCCU knows the importance of the branches offices in providing  services throughout         
St. Vincent and the Grenadines. We continue to serve the communities of Marriaqua, Bequia, 
Union Island and Canouan, in addition to our head office in Kingstown. Much attention is    
devoted to upgrading these facilities for the safety and security of our members and            
enhancing the technological connectivity of these offices thereby providing a more efficient 
service to our members. Regular visits are made to our branch offices by our Customer      
Service Manager, the Marketing Officer, the Supervisory and Compliance Committee, the 
Compliance Officer as well as the Loans Officers. These visits are to ensure proper            
supervision and compliance of the day-to-day functioning of these officers, promotion and 
marketing of our products and services as well as membership drives. 
 
Our outreach programs also extend to our members in the branch offices and needy persons  
continue to receive Christmas hampers as a small token of our appreciation for their          
contribution to the Credit Union movement and KCCU in particular. 
 
A Member Day was held on the island of Bequia and the level of participation was             
commendable, evidenced by the more than 200 persons attended. The AGM booklets for 
2019 were distributed and presentations were made on our products and services and       
various aspects of the Credit Union. 
 
The branch statistics are provided in table 5 and it shows growth in every area for the periods 
except a small 4.6% reduction (2019 vs 2018) in Bequia loans. 
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 Table 5: Branch Statistics 

  MEMBERS SHARES (EC$000ôs) Loans (EC$000ôs) 
 2017 2018 2019 2017 2018 2019 2017 2018 2019 

  

Marriaqua 1,879 1,925 1,988
  
1,541 1,774 2,115  1,261 1,508  1,912 

Bequia 450 521  564 792 955  1,025 564 1,116 1,065 

Union Island 289 317  337 580 645  728 1,105 1,452  1,677 

Canouan 207 216  221 326 402  422 350 373  582 

9.14  CORPORATE GOVERNANCE 
 

During the period under review, Corporate Governance continued to be high on the Agenda 
for the Board of Directors, Management Committees and Management. We ensured that all 
statutory obligations were met. 
 
The Bye-Laws were reviewed and redrafted to bring them into line with the extent of the Co-
operative Society Act, other Acts ad FSA Guidelines and a committee was elected at the last 
AGM to review the proposed changes pending discussion and approval by the membership. 
Other operational policies are being reviewed to ensure that they are up to date and relevant 
to our procedures and processes, as well as compliance requirements. A delinquency policy 
is being formalized to establish a procedure concerning past due accounts and to ensure 
proper monitoring and compliance. 
 
The Board continued to address the inadequacy of KCCUôs share capital and every effort was 
made to have a resolution prepared for debate and approval by the membership as a first 
step to the implementation of appropriate measures in our quest to attaining an acceptable 
ratio of share capital to total net asset. 
 
The implementation of this capital augmentation plan will strengthen the  organization against 
the risk of unexpected losses and write downs so that our  viability  is not  jeopardized. 
 

9.15   COMMUNITY DEVELOPMENT 
 

KCCU, over the course of 2019, supported a number of community development initiatives 
mainly in the areas of sports and culture, education and youth development. 
 
Our scholarship programme continues to impact many families and pave the way for many of 
our young people to acquire an education. Three (3) academic secondary scholarships and 
three (3) socio-economic scholarships in the amount of $1,500.00 each are granted annually; 
two (2) bursaries of $600.00, one (1) academic and one (1) socio-economic were awarded; 
and one-off contribution of EC$150.00 is donated to each CPEA scholarship applicant        
totalling EC$8,550.00. The Board of Directors extends congratulations to the awardees and 
wish them continued success in their academic endeavours.  
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Hereunder are some of the programs undertaken for 2019:- 
 

¶ Assistance given to Thomas Saunders Secondary school participation in the Penn State 
relay games; 

¶ Sponsorship for PôTani Queen Show ï Marriaqua; 

¶ Annual National Primary School Quiz; 

¶ Sponsorship for St. Vincent Grammar School and the Girlsô High School Road Relay and 
Inter-Secondary School Sports Meet; and 

¶ Hosting of the Annual KCYC Summer Camp. 
 
Other outreach Programs 

¶ School and Community visits 

¶ Membership Fun Days 

¶ Senior Care Day 

¶ Membership Development and Training Seminars 

¶ Medical Donations 

¶ Christmas Hampers Donation 
 
9.16  CUSTOMER SERVICES AND MARKETING 
 
 KCCU works continuously to improve its customer services and highly prioritizes the       
 relationship with its members. We aim to make the experience of our members an exceptional 
 one and have made efforts to ensure that this is achieved. Our  customer service   assistance 
 has now extended from walk in services to our online social media  platforms on a 24/7 basis. 
 Additionally, amid the Covid-19 pandemic, we have implemented all the officially                
 recommended procedures in our efforts to ensure the safety and health of all stakeholders. 
 
 Although still somewhat utilized, posters, pamphlets, and print ads have increasingly given 
 way to search ads, social media marketing,  social media paid advertising and search engine              
 optimization as a means of targeting all members and in particular a younger  demographic. 
 Members are becoming less interested in going to physical locations and  digital services 
 are providing an apt solution in these pandemic times. 
 
 In the financial services sector the similarities of  products require careful differentiation in  
 order to gain market share by product penetration.  To facilitate this tactic strategy,           
 technology, and creative ñpackagingò has been the foundation of our approach. 
 
 In this era of digitization, KCCU continues to utilize and upgrade its website & mobile          
 application (Klick KCCU).  Our ATM card service ñKCCU Goò  is now live and has signed up 
 1,100 subscribers in nine months.   Notwithstanding our rapid migration to the digital         
 platforms we are still very much grounded in the Credit Union principles that champion the 
 relationships with our members one-on-one. We still plan to utilise traditional billboards for  
 island wide visibility and to achieve this a decision was taken to review existing billboard 
 placements and to erect new ones at key locations. 
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 Although we have focused on óriding the technological waveô, KCCU still highly prioritizes   
 connecting with members on a one-on-one basis as a members of fostering a more intimate 
 relationship with our members.  
 
9.17   CO-OPERATIVE MOVEMENT 
 
 KCCU continues to provide support to the work of SVG Credit Union League. 
 
 During the year under review we continue to participate in the governance of the League by 
 Directorship representation from Bro. Gillon Frederick , KCCU Treasurer  and Sis. Ingrid 
 Clarke, KCCU Credit Committee Member and Secretary to the League Board.   
 
 KCCU also continues to be represented at the regional level  by our participation in the OECS 
 Summit and the CCCU Conventions. 
 
9.18  INVESTMENT AND LENDING 
 
 Investment 
 
 Total investments as at December 31, 2019 amounted to EC$6.3 million compared to 
 EC$4.6 million at the end of 2018. The increase in the portfolio was due mainly to the       
 strategic agenda of the Board of Directors to diversify the  income base and  utilize excess 
 liquidity. 
 
 Investments were made in Treasury Bills and Bonds both on the local and regional markets. 
 
 Additionally, KCCU invested in solar energy generation projects and this focused on energy 
  and operating cost efficiencies. The 25kw solar PV system was installed at the  Kingstown 
 location. Expansion of the system was done at the Marriqua branch office in 2020. 
 
 Loans 
 
 The net loans portfolio was EC$76.6M an increase of EC$5.6M or 8%. This growth was   
 dominated by mortgages,  vehicles and consumer loans. The expected  credit loss allowance 
 was EC$4.6M and EC$4.0M for 2019 and 2018 respectively.  
 
 The net portfolio distribution was 52% for mortgage 7% for  vehicles; and 25 % for consumer.  
 These categories accounted for 84% of the portfolio. KCCU continues to provide high quality 
 loan products for its members, however, in making loans available to our members for a 
 wide variety of purposes, the strategic goal is to improve the asset quality by ensuring that we 
 do not jeopardise the viability of the organisation.  Credit risk is very important and the aim is 
 to keep the non-performing loan ratio within the standard bench marked of five percent the             
 non-performing loan ratio and keeping it within the regulatory bench mark of 5%. 
 
9.19   CONDOLENCES 
 
 It is with great sadness that we acknowledged the passing of some of our members, and 
 KCCU extends heartfelt sympathies and condolences to all bereaved members and their  
 families whose loved ones passed away. May their soul rest in peace. 
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10. TREASURERôS REPORT TO THE 58
TH
 ANNUAL GENERAL MEETING OF THE      

 KINGSTOWN CO-OPERATIVE CREDIT UNION LIMITED 

 

10.1 INTRODUCTION 

Brothers and sisters, it is indeed a pleasure to present to you the Treasurerôs report, which 

highlights the financial performance of the Kingstown Co-operative Credit Union for the year 

ended December 31, 2019. The KCCU brand remained stable in a sector of increasing    

challenges. Some of the major challenges faced in 2019 were declining interest rates,       

increased competition from non-banking institutions and the implementation of the IFRS 9.  

In spite of these challenges, the organization remained relevant to the needs of its members. 

It continued to register growth in assets, averaging 8% over for the last five years. The total 

assets now stand at EC$ 111 million (M). 

 

10.2 FINANCIAL RESULTS 

The table below presents key financial performance indicators for the financial year ended 

December 31, 2019 with a comparison of the financial year 2018.  

 

10.3 ASSETS 

Assets 2019 2018 Growth Growth % 

  EC$ EC$ EC$   

Total Assets 111.6 M 103.3 M +8.4 M +8% 

Loans (Net) 76.6 M 71.0 M +5.7 M +8% 

Cash Resources 14.7 M 13.5 M +1.1 M +8% 

Property, Plant and Equipment 10.1 M 10.0 M +0.1 M +1% 

Investment Securities 6.3 M 4.6 M +1.4 M +31% 

Investment Properties 2.7 M 2.8 M (0.1 M) (5%) 

Total assets increased by 8% in 2019. This was driven significantly by growth in Investment 

Securities (31%), Loans (8%) and Cash Resources (8%). Following the creation of the       

Investment Committee to manage investments primarily, there has been major improvement 

in the Investment Securities category, hence the 31% increase in 2019. There was downward 

pressure being placed on the interest rates on loans combined with increased competition 

among credit unions, banks and other players in the financial sector. It was therefore prudent 

for KCCU to continue to seek alternative sources of revenue.  

The demand for loans by members continued to grow in 2019. The net loan portfolio as at 

December 31, 2019 stood at EC $76.6 Million (Gross 80 Million) of which the majority of the 

portfolio was dominated by mortgages, accounting for EC $47.6 Million or 62%.  
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Cash resources increased by 8% as new members join KCCU and existing members        

continue to contribute to our shares and deposits products having been educated on the   

benefits of thrift and other credit union orientation training.  

A decline in Investment Properties was recorded over the period under review, resulting from 

a write down in the fair value of Investment properties in 2018. This adversely impacted the 

overall growth in Assets in 2019. 

 

10.4 SHARE CAPITAL AND MEMBERS DEPOSIT 

Share Capital and Members Deposits 2019 2018 Growth 
Growth 

% 

 EC$ EC$ EC$   

Share Capital 2.3 M 2.2 M +0.1 M +3% 

Membersô Share Savings 52.6 M 49.6 M +3.0 M +6% 

Deposits 39.3 M 35.8 M +3.5 M +10% 

The table above shows the movement in the different categories of shares and deposits in 

KCCU. The Share Capital category is representative of ñPermanent Sharesò, while Members 

Share Savings represents Redeemable Shares. Growth was experienced in all categories of 

members saving. The Share Capital category increased by 3%, Members Share Savings    

increased by 6% and Deposits increased by 10%. Amidst the challenges being faced in the 

economy, members continue to place confidence in the KCCU brand, as illustrated by their 

willingness to conduct their business through this institution.  

Our Treasurer stated at the last AGM that work was being done on a capital augmentation 

plan. He noted that KCCUôs share capital base at 2% was not adequate for an organization 

with net assets exceeding $100 Million. The share capital forms a cushion on which            

unexpected losses are absorbed and at this meeting we propose to engage our members on 

this matter. This is particularly important and was brought into sharp focus with the pandemic 

Covid-19.  

10.5 STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME 

Income 2019 2018 Growth Growth % 

  EC$ EC$ EC$   

Interest on Loans 6.4 M 6.1 M +0.3 M +6% 

Investment Income 482.7 K 553.1 K (70.4 K) (13%) 

Income on Death Benefit 338.8 K 250.8 K +88.0 K +35% 

Commissions and Miscellaneous 
Income 310.7 K 282.2 K +28.5 K 

 
+10% 
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Interest on Loans grew by 6% in 2019, while total Investment Income registered a shortfall of 

13%. This was not reflective of a decline in investment, but rather a maturity of a number of 

securities in 2018 compared to 2019.  

Income on Death Benefit and Commissions and Miscellaneous Income grew by 35% and 

10% respectively.  

The following showed the principal expense movement year on year 

EXPENSES 2019 2018 Growth 
Growth 

% 

  EC$ EC$ EC$   

Repairs and Maintenance  126.2 K  112.0 K  (14.2 K) (13%) 

Fair Value of Investment Properties  147.0 K  -  (147.0 K) (100%) 

Staff Costs  1,626.8 K  1,470.9 K  (156.0K) (11%) 

Insurance on Loans and Shares  433.8 K  395.4 K  {38.4 K) (10%) 

Stationary and Office Supplies  151.7 K  114.4 K ( 37.3 K) (33%) 

10.6 DIVIDENDS AND REBATE 

 The following dividends and rebated rates are being proposed for the financial year: 

¶ Permanent Shares  6.75% 

¶ Redeemable Shares 1.5 % 

¶ Rebates on loan interest  2.25%  

10.6 CONCLUSION 

KCCU performed comparatively well during the year 2019. The challenges experienced in 

2019 has helped the organization to be more proactive, and provided the necessary learning 

experiences to adapt to an ever changing financial world. The Implementation of IFRS 9 has 

highlighted the need to grow the capital base of the organization as this new standard        

requires more provisioning for potential losses. Nevertheless, KCCU would continue with   

objectives and policies to improve the financial strength of the organization, while maintaining 

the commitment to its members. It must be noted that the confidence and high regard that is 

placed in this organization from members continue to be the driving force for continuous    

improvement of services and adaptation to their needs. 

Brothers and sisters, I would like to use this opportunity to thank the membership, staff,   

committees and the Board of Directors for the continued support in our unwavering quest to 

achieve growth and sustainability.  

 

 

 

Bernard John                                                                                                                 

Treasurer 
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2011 2012 2013 2014 2015 2016 2017 2018 2019

Permanent Shares 1,200 1,403 1,457 1,921 2,183 2,416 2,500 2,236 2,309

Non Permanent Shares33,795 35,168 36,191 39,181 41,770 44,218 46,981 49,626 52,603

Members Deposits 5,447 6,265 7,186 11,627 12,772 16,629 18,933 22,597 26,754

BCF Deposit 9,635 10,664 10,339 10,949 11,363 11,808 12,817 12,760 12,264
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2011 2012 2013 2014 2015 2016 2017 2018 2019

Loans to Members 41,623 43,949 45,775 55,180 59,672 63,970 67,396 70,963 76,618

Total Assets 57,498 65,332 69,053 78,660 84,174 91,846 99,082 103,275111,634
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ор 



 

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

2011 2012 2013 2014 2015 2016 2017 2018 2019

4,164

4,340 4,377
4,785

5,523

5,655 5,824 6,061
6,407

INTEREST INCOME ON LOANS

Interest on Loans

E
C

$
 

ос 



от 



оу 



оф 



пл 



пм 



пн 


